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YAEIOO! MAIL

Chsnre
Daily Survey Notes For: Bady Builders Inc Thursday, April 2, 2009 5:03 AM
From: "communications@CynCast.com" <communicaticns@CynCast.com>
To: bodybuildersauto@yahoo.com
DailySurveyNotes.htm! (25KB}

Please do not reply to this email. If you have any questions regarding the web-csm service, Please Logon to
Web-CSM and under Administration select Email Us Then select the appropriate category and we will answer

your question. Thank You.

Bod y Bui Iders Inc Report Date: 41212009

Survey Notes Report Time: 2:03 AM

Web-CSM For 4/1/2009

Survey Completed QljQ2|Q3|Q4jQ5|Q6|Q7[Q8|Q9i Q10
4/1/2009 9:38:00 AM Y Y N Y Y Y| Y Y Y N/A
Question #3 Notes:| There was further damage found. )
Quastion #8 Notes:] They keep you very informed and updated.
Question #8 Notes:[Other party's insurance.
__Question #10 Notes:IN/A. _
_ " N |4/1/2009 1:57:00 PM I vyl v ] v]
B &estion #6 Notes:|Did it right the first time. | was satisfied,
' R . |-/1/2000 8:02:00 AM | vy | v ] v]| K EREA
Question #6 Notes:{They did a very professional job.
4/1/2009 9:33:00 AM IEREAES fwalwal vy | v
Quastion #4"Notes:| They misslead me, and | had to pay 100§ more for towing.
Cluestion #6 Notes:[NOt sure,
Question #7 Notes:]none.
Question #8 Notes:|none.
4/1/2009 8:17:00 AM vy iv ]| v |
Questton #4 Notes:|The customer had to call the shop.
Question #6 Notes:§They do good work.
Question #7 Notes:|No rental car.
_ Question #8 Notes:{No insurance involved.
N |4/1/2009 11:34:00 AM KA ES
Question #6 Notes:|All the personnel were great. Quistanding group of people.
Question #7 Notes:|No rental.
Question #8 Notes:|Other person's insurance. -
41112009 7:35:00 AM | v vyl
Question #2 Notes:[ They did not assemble the bumper comectly.
Question #5 Notes:|Only clean on the outside,
Question #6 Notes:|The werk was done well!
Question #7 Notes:}JNo rental car.
Question #8 Notes;|Other party's insurance.
SRR  |+/1/2000 11:39:00 AM IENEEES
Question #6 Notes:|it was done in good time.
Question #7 Notes:{none.
4/1/2009 7:29:00 AM HEA IR ES
Cluestion #2 Notes:{The back windshield was not fixed.
Question #6 Notes:|Theay did a very nice job!
Question #7 Notes:[No rental car.

|Customer Name
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" Daily Survey Notes For: Body Builders Inc - Yahoo! Mail

Question #8 Notes:

No insurance involved.

Page 2 of 2

Firnal Comments:

| was very happy!

Q1. Were you satisfied with the quality of the repair?
Q2. Was the work performed correctly the first time?

Q3. Was your vehicle ready when promised?

Q4. Were you satisfied with the shop's communication?

(5. Was your vehicle clean inside and outside when you
picked it up?

Q6. Would you recommend the repair facility to your friends and family?
Q7. Were you completely satisfied with the rental car service you received?

Q8. Were you completely satisfied with the way the insurance company handled
your claim?

Q9. Were shop employees polite and courteous? (If not, please ask who)

Q10. Were you corfident in the knowledge and skill of your estimater?

P

http://us.mc01g.mail.yahoo.com/me/showMessage ?pSize=25&sMid=0& fid=Inbox&sort=da... 4/2/2009



Daily Survey Notes For: Body Builders Inc - Yahoo! Mail . Page 1 of 1

YAHOO! MAIL

Changbe

" Daily Survey Notes For: Body Builders Inc
- From: "communications@CynCast.com" <communications@CynCast.com>
To: bodybuildersauto@yahoo.com
DallySurveyNotes.htm! (11KB)

Friday, April 3, 2009 5:03 AM

Please do not reply to this email. If you have any questions regarding the web-csm service, Please Logon to
Web-CSM and under Administration select Email Us Then select the appropriate category and we will answer

your question. Thank You.

BOdy Builders Inc Report Date: 4/3/2009

Survey Notes Report Time: 2:02 AM

Web-CSM For 4/2/2009

Survey Completed QA1|Q2|Q3|Q4]Q5(Q6]|Q7|Q8|Q%]| Q10
______ R |4/2/2000 12:09:00 PM Y Y Y Y Y Y N Y Y Y
Question #6 Notes:{It was great.
Queastion #7 Notes:} had to wait several hours for a car.
™ [ar2/2009 12:26:00 PM Iy Pyl y [ ybylvylylvy]y] v

Question #6 Notes:{Went the extra mile while doing the body wark with all the details, did more than promised.
Question #7 Notes:|Charged for a full day but she picked it up at 6 pm. )

Final Com_menis: Quality of workmanship was excellent. Amy was great at working with me up fronl.

Mumooguzzs;oom [ vy Tyl ylyivylvlvy]vy] v
Question #3 Notes:| Three days early.

. Question #6 Notes:[It was great, | have been there before, and | would go back again.
- 7 |41212009 12:24:00 PM [y Ty vyl vyivy v ma]y] vy ] v
Question #6 Notes:|I've had work done there serveral times and they've been great each time.
Quastion #7 Notes:|No rental.
Final Comments:| There a fantastic body shop.

Customer Name

Q1. Were you satisfied with the quality of the repair? Q6. Would you recommend the repair facility to your friends and family?

Q2. Was the work performed correctly the first time? Q7. Were you completely satisfied with the rental car service you received?

Q3. Was your vehicle ready when promised? ﬁjalir\p;\:llz?; gou completely satisfied with the way the insurance company handled
Q4. Were you satisfied with the shop's communication? Q4. Were shop employees polite and courteous? {If not, please ask who}

Q5. Was your vehicle clean inside and oulside when you Q10. Were you confident in the knowledge and skill of your estimator?

picked it up?

http://us.mc01g.mail.yahoo.com/mc/showMessage?pSize=25&sMid=1&fid=Inbox&sort=da... 4/6/2009



Daily Survey Notes For: Body Builders Inc - Yahoo! Mail Page 1l of 1

YAFOO! mAlL

- Daily Survey Notes For: Body Builders Inc
From: "communications@CynCast.com" <communications@CynCast.com>
To: bhodybuildersauto@yahoo.com
DailySurveyNotes.htmi (9KB)

Saturday, Aprif 4, 2009 5:02 AM

Please do not reply to this email. If you have any questions regarding the web-csm service, Please Logon to
Web-CSM and under Administration select Email Us Then select the appropriate category and we will answer
your question. Thank You.

BOdy B u“ders Inc Report Date: 4/4/2009

Survey Notes Report Time: 2:02 AM

Web-CS M For 4/3/2009

Customer Name Survey Completed atjo2lQ3|Q4|Q5(Q6|Q7| Q8| Q3| Q10
4/3/2009 1:12:00 PM Y Y Y Y Y Y Y | NAL Y Y
Guestion #6 Notes:] The were very prompt, and amswered my questions when |.needed it.

Question #8 Nofes:|Used the cther party's insurance.

* [assi2009 2:10:00 PM [y Tyl vl v] vy ] viwajmapvy] v
Question #6 Nbtes:|They did a good job in a timely manner.

Question #7 Notes:{No rental car.

Question #8 Notes:]I paid out of pocket.

4 4/3/2009 1:14:00 PM v [y [y [y ylvy]ylvlvy{ ¥
R Very eourteaus and prompt. Everything happened as scheduled. 100% satisfied.
Final Comments:|It was all a good experience.

Q1. Were you satisfied with the quality of the repair? Q8. Wauld you recommend the repair facility to your friends and family?

Q2. Was the work performed correctly the first time? Q7. Were you completely satisfied with the rental car service you received?

(3. Was your vehicle ready when promised? ?:ﬁrv(\:’l‘;; y)ou completely satisfied with the way the insurance company handled

Q4. Were you satisfied with the shop's communication? Q9. Were shop smployees polite and courtecus? (If not, please ask who)

Q5. Was your vehicle clean Inside and outside when you 10, Were you confident in the knowledge and skill of your es‘limator?

picked it up?

http://us.mc01g.mail.yahoo.com/mc/showMessage?pSize=25&sMid=0&fid=Inbox&sort=da... 4/6/2009



Daily Survey Notes For: Body Builders Inc - Yahoo! Mail Page 1 of 1

EHOOV MAIL

Clagsie

* Daily Survey Notes For: Body Builders inc Tuesday, April 7, 2009 5:02 AM

. From: "communications@CynCast,com" <communications@CynCast.com>
' To: bodybuildersauto@yahoo.com
_DailySurveyNotes.hEmI {10KB)

Please do not reply to this email. If you have any questions regarding the web-csm service, Please Logon to
Web-CSM and under Administration select Email Us Then select the appropriate category and we will answer
your question. Thank You.

BOdy Bu i Ide rs I nc Report Date: 4/7/2009

Survey Notes Report Time: 2:02 AM

Web-CSM For 4/6/2009

Survey Completed a1|a2|a3]|ad4|as]as|ar|asfas | Qo
4/6/2009 7.07:00 AM Y Y Y Y Y Y NIA | NIA Y Y

6

Customer Nam

Question #6 Notes:]They do good work.
Question #7 Notes:[No rental car.
Questjon #8-Nates:| The claim is still open.
4/6/2009 9:35:00 AM YTy [y Ty fy[v walwal] v} v
Question #6 Notes:|! took it over without an appointment and they gave me an estimate immadiately. It was nice.

Quastion #7 Notes:]No rental car involved. ‘

Question #8 Notes:|There was no insurance involved. .

4/6/2009 12:03:00 PM Ty [y [ vy [ v [y mwafv ] v | v
Question #5 Notes:|l was very happy.

Question #6 Notes:]It's extraordinary. | can't think of a better customer service.

Question #7 Notes:|There was no rental service, ’

Final Comments: | was wonderfully impressed and satisfied with the whole experience.

01. Were you satisfied with the quality of the repair? Q6. Would you recommend the repair facfity to your friends and family?

Q2. Was the work performed correctly the first time? Q7. Were you completely satisfied with the rental car service you received?

Q3. Was your vehicle ready when promised? }(?OBL;FV(\:‘;Z‘I::{] gou completely satisfied with the way the insurance company handled
(4. Were you satisfied with the shop's communication? Q9. Were shop employees polite and courteous? (If not, please ask who)

Q5. Was your vehicle clean inside and outside when you Q10. Were you confident in the knowledge and skill of your estimator?

picked it up?

hitp://us.mc01g.mail.yahoo.com/mc/showMessage?pSize=25&sMid=0&fid=Inbox&sort=da... 4/7/2009



Daily Survey Notes For: Body Builders Inc - Yahoo! Mail Page 1 of 1

OF MAIL

Chapsio
" Daily Survey Notes For: Body Builders Inc
. Froms: "com.munications@CynCast.com" <communications@CynCast.com>
To! bodybuildersauto@yahoo.com
DailySﬁrveyNotes.html '(GKB)

Thursday, April 9, 2009 5:02 AM

Please do not reply to this email. If you have any questions regarding the web-csm service, Please Logon to
Web-CSM and under Administration select Email Us Then select the appropriate category and we will answer

your question. Thank You.

B Ody B u i Id ers I nc | Report Date: 4/9/2009

Survey Notes Report Time: 2:02 AM

Web-CSM - For 4/8/2009

Customer Name Survey Completed . | 01}Q2]|Q3|Q4|Q5)Q6)Q7|Q8 Q9] Q10
4/8/2009 3:39:00 PM Y NTY Y Y Y Y Y Y Y
Question #2 Notes:{The headlight needed adjusted. )
Questioﬁ%-ﬁoles: \We always use Body Builders. -

4/8/2009 8:30:00 AM [viv ]y [y vy [vy]vjyl]y
Question #8 Notes:{Other parly's insurance.

Q1. Were you satisfied with the quality of the repair? Q6. Would you recommend the repair facility to your friends and family?
Q2. Was the work performed correctly the first ime? Q7. Ware you completely satisfied with the rental car service you received?
Q3. Was your vehicle ready when promised? %Burvt\iizzgou completely satisfied with the way the insurance company handled
Q4. Were you satisfied with the shop's communication? Q9. Were shop employees polite and courteous? (If not, please ask wha)
gzk::ﬁ?j;g r vehicle clean inside and outside when you Q10. Were you confident in the knowladge and skill of yo'ur estimator?

» , e

&

http://us.chlg.mail.yahoo.com/mc/showMessage?pSize=25&sMid=0&ﬁd,=Inbox&sort=da... 4/9/2009



Daily Survey Notes For: Body Builders Inc - Yahoo! Mail Page 1 of 1

"REIOO! MAIL

b

. Daily Survey Notes For: Body Builders Inc Wednesday, April 8, 2009 5:02 AM

- From: "communications@CynCast.com" <communications@CynCast.com>
To: bodybuildersauto@yahoo.com : '
DailySurveyNotes.html (17KB)

Please do not reply to this email. If you have any questions regarding the web-csm service, Please Logon to
Web-CSM and under Administration select Email Us Then select the appropriate category and we will answer

your question. Thank You.

BOdy Builders Inc Reﬁort Date: 4/8/2009

Survey Notes Report Time: 2:02 AM

Web-CSM For 41712009

Customer Name Survey Completed a1fjQ2jQ3jQa|Q5|Q6|Q7{Q8| Q8| Q10
4/7/2009 12:42:00 PM y | v |y ]ly{yY]y]Y]¥Y[|Y Y
Question #6 Notes:}it was fine. :

I wa ] wa] wa

-~

-]
<
-]

41712009 12:33:00 PM | | n |
Question #1 Notes: | was not salisfied with the paint, it has bubble,
Question #2 Notes:|No their was bubble in the paint.

Question #7 Notes:{Customer had to go.

Question #8 Notes:fCustomer had to go.

Question #9 Notes:|Customer had to go.

B Question #10 Notes:|Customer had to go.

SIS /712009 12:43:00 PM KR ER
] Question #6 Notes:|The work was very fast, and done when promised.
Question #7 Notes:|Not necassary.

~

v Iy [nafb vy | v

~
B

M {4/7/2009 12:10:00 PM |Y|Y!Y|YIY|Y|.Y|Y|Y| Y
Question #6 Notes:[Im happy with the service.
4/7/2009 12:28:00 PM vl vyl ylvy]ylvylm] vy ] ~¥y] v

Question #6 Notes:|Everytime | go there, the work is done very well.
Question #7 Notes:[Not necessary.

| AR |:/7/2009 10:20:00 AM Iyl y vyl Y]y ]yl yYpy}] vy
Question #6 Notes:{They were really quick and it was high quality work.

u 4/7/2009 3:03:00 PM EAEEEEEERAEFEEAIAES
Question #6 Notes:[It was very professional and they did very high work, and they helped with the transportation.

Question #8 Notes:|Paid out of pocket.
Final Comments:JPaul Joines was great.

<
-~

Q1. Were you satisfied with the quality of the repair? Q8. Would you recommend the repair facility to your friends and family?

Q2. Was the work performed correctly the first ime? Q7. Were you completely satisfied with the rental car service you received?

(3. Was your vehicle ready when promised? ?oaﬁrv;:eariem gou completely satisfied with the way the insurance company handled
Q4. Were you satisfied with the shop's communication? Q9. Were shop employees polite and courteous? (If not, please ask who)
ﬁgkg‘f‘fg:g rvehicle clean inside and outside when you @10. Were you confident in the knowledge and skill of your estimator?

hitp://us.mc01g.mail.yahoo.com/mc/showMessage?pSize=25&sMid=0&fid=Inbox&sort=da... 4/8/2009



Daily Survey Notes For: Body Builders Inc - Yahoo! Mail Page 1 of 1

-'YA" i o
5 Daily Survey Notes For: Body Builders Inc Tuesday, April 14, 2009 5:03 AM
* From: "communications@CynCast.com” <communications@CynCast.com>
To: bodybuildersauto@yahoo.com
DailySurveyNotes.htmi (5KB)

Please do not reply to this email. If you have any questions regarding the web-csm service, Please Logon to
Web-GSM and under Administration select Email Us Then select the appropriate category and we will answer

your question. Thank You.

BOdy Builders Inc " Report Date: 4114/2009

Survey Notes Report Time: 2:03 AM

Web-CSM For 411312009

Customer Name Survey Completed Mia2|a3jQ4jQ5]QejQ7[Qs| Q9| Q10
~{4413/2009 6:53:00 AM Y Y Y Y Y Y FNAL| Y Y N/A
Question #6 Notes:| They did good quality work.
Question #7 Notes:[No rental car,
Question #10 Notes:|N/A.

Q1. Were you satisfied with the quality of the repair? Q6. Wollld you recommend the repair facifity to your friends and family?

Q2. Was the work performed correctly the first ime? Q7. Were you completely satisfied with the rental car service you received?

Q3. Was your vehicle ready when promised? ?(!BL;'rV;Z?em gou completely satisfied with the way the insurance company handled
04. Were you satisfied with the shop's communication? Q9. Were shop employees polite and courteous? (i not, please ask who)

Q8. Was your vehicle clean inside and outside when you Q10. Were you confident in the knowledge and skill of your estimator?

picked it up?

hitp://us.mc01g.mail.yahoo.com/me/showMessage?pSize=25&sMid=0&fid=Inbox&sort=...  4/14/2009



Daily Survey Notes For: Body Builders Inc - Yahoo! Mail Page 1 of 1

| Aﬂwgﬁ’ MAIL

Chagsie

Daily Survey Notes For: Body Builders Inc Friday, April 10, 2009 5:02 AM

. From: “communications@CynCast.com" <communications@CynCast.com>
To: bodybuildersauto@yahoo.com
DailySurveyNotes.htmi (11KB)

Please do not reply to this email. If you have any questi.ons regarding the web-csm service, Please Logon fo
Web-CSM and under Administration select Email Us Then select the appropriate category and we will answer

your question. Thank You.

Bod y Builders Inc Report Date: 4/10/2009

Survey Notes Report Time: 2:02 AW

Web-CSM For 4/9/2009

_ |Survey Completed Q3|4 |Q5|Q6| Q7] Q8| Q9| Q10
_ 147812009 12:35:00 PM yily|Inw]lvyjiyyjlylvyivy ]y Y
Question #3 Notes:| They were waiting for parts. )
They ware punctual and kept their promises. The qualiy of work was great, they also did a great job of
keeping me informed,
4/9/2009 9:12:00 AM YTyl vyl Yyl vylyYylvy]vy]vyY] v
Question #6 Notes:}l was pleased. ’
They did a greaf job. .
4/9/2009 2:29:00 PM [y Ty [y yIvyl{vyly]vy]vyl] v
Everyocne was very pleasant. -

- 4/9/2009 9:16:00 AM [y [y vyl ylylylInmalvy]vy] v
Question #2 Notes:}One of the parts was locse hut it was fixad right away. .
Question #7 Notes:|No rental.

Final Comments:jThey need to put their telephone number on the front building.

Question #5 Notes:

Question #6 Noles

Q1. Were you satisfied with the quality of the repair? Q6. Would you recommend the repair facility to your friends and family?

C}2. Was the work performed correctly the first ime? Q7. Were you completely satisfied with the rental car service you received?

Q3. Was your vehicle ready when promised? ?osl;rvc\:;zni':éou completely satisfled with the way the insurance company hand!ed
Q4. Were you satisfied with the shop's communication? (9. Were shop employees polite and courteous? (If not, please ask who}
ﬁgkggﬁfggf rvehicle dlean inside and outside when you Q10. Were you confident in the knowledge and skill of your estimator?

http://us.mc01g.mail.yahoo.com/me/showMessage?pSize=25&sMid=1&fid=Inbox&sort=... 4/13/2009



Daily Survey Notes For: Body Builders Inc - Yahoo! Mail Page lof1

OO MAIL

Chenie

Daily Survey Notes For: Body Builders inc ~ Saturday, April 11, 2009 5:02 AM

From: "communications@CynCast.com™ <communications@CynCast.com>
To: bodybuildersauto@yahoo.com
DailySurveyNotes.htmi (8KB)

Please do not reply to this email. If you have any questions regarding the web-csm service, Please Logon to
Web-CSM and under Administration select Email Us Then select the appropriate category and we will answer

your gquestion. Thank You.

BOdy Bu"ders Inc Report Date: 4/1 1:"2009
' Survey Notes Report Time: 2:02 AM

Web-CSM For 4/10/2009

Survey Completed o1|Q2|Q3jaajQs5{Q6|Q7jQ8[Qs) Q10
4/10/2009 2:42:00 PM vy [yl vy vyi{ylyfnmajyvy|] ] ¥

Question #6 Notes:| The work was great.
... Question #7 Notes:|Not necessary.
B |4/10/2000 10:43:00 AM [y I n [y [y [wal vy [y v ]vy] wa
Question #2 Notes:|The paint at the bottem of the door "blistered™.
s Question #5 Nates:]Not cleaned on the Inside.

Question #6 Notes:| The do good work.

Guestion #38 Notes:|Other party’s insurance.

Question #10 Notes:|N/A.

Q6. Would you recommend the repair facility to your friends and family?
Q7. Were you completely satisfied with the rental car service you received?

Q3. Was your vehicle ready when promised? Q8. Were you completely safisfied with the way the insurance company handted
' ¥ ¥ . P ’ your claim?

Q9. Were shop employees polite and courteous? (I not, please ask who)

Q1. Were you satisfled with the quality of the repair?
Q2. Was the work performed correctly the first time?

Qt’;: Were you satisfied with the shop’s communication?

ggk;}:ﬁtsg;g r vehicls clean inside and outside ‘.”he" you Q10. Ware you cenfident in the knowledge and skilt of your estimator?
§ &
i

http://us.mc01 g.mail.yahoo.com/mc/showMessage?pSize=25&sMid=0&fid=Inbox&sort=... 4/13/2005 .



‘Daily Survey Notes For: Body Builders Inc - Yahoo! Mail Page 1 of 2

VAEIOO! MAIL

Classic

. Daily Survey Notes For: Body Builders Inc Wednesday, April 15, 2009 5:03 AM

. From: "communications@CynCast.com” <commun1cat|ons@CynCast com>

To: bodybuildersauto@yahoo.com
DailySurveyNotes.html (21KB)

Please do not reply to this email. If you have any questions regarding the web-csm service, Please Logon to
Web-CSM and under Administration select Email Us Then select the appropriate category and we will answer

your question. Thank You.

BOdy Builders Inc Report Date: 4/15/2009

Survey Notes Report Time: 2:03 AM

Web-CSM | For 4/14/2009

Customer Name Survey Completed Q1| Q2(Q3[{Q4, Q5| Q6| Q7| Q8| Q9] Q10
‘ 4/14/2009 8:19:00 AM y | vy [wma] v | v | vy [wa|l vy]y Y

Question #3 Notes:| No promise given.
Called every couple of days to keep me updated. Everybedy there was very polite, aspecially tome as a

Question #6 Notes:

woman.
Question #7 Notes:|No rental.
¥§4/14/2009 1:33:00 PM Fy [y [y vy [y [y |[ma]nal vy | v
Question #7 Nofes:[ Not necassary. :
- Question #8 Notes:{ Used the other party's insurance. ] :
4/14/2009 2:23:00 PM 'y |y |y ] v |y | vy | Y]|lyY|Y]|] ¥
Question #6 Notes:| They were done on a timely manner and they were nice and courteous.
4/14/2009 11:14:00 AM v |y [y | v | v | v[wa] vy]y] ¥

Question #6 Notes:| They do a good job. The work was done when they said it would be done.
Question #7 Notes:|| didn't have one.
ﬂ 4/14/2009 4:04:00 PM | v | vy | vy | ¥y | Y| ¥y [nA]
Question #1 Notes:| Excellent.
Question #3 Notes:| It was quicker.
Question #6 Noles:| | like the shop and they are excallent and recommend them to my friends.
Question #7 Notes:| No rental.
Question #8 Notes:| USSA is good.
4/14/2009 2:05:00 PM [y ] Y] v [ vy | v [ v [naj
Question #6 Notes:| It was on time and done right.
Question #7 Nofes:{ No rental,
4/14/2009 8:37:00 AM
Question #5 Notes:|1 am nat sure.
Question #8 Notes:| | was manhandled by the insurance company.
GQuestion #10 Notes:|| don't know.
Final Comments:| Paul, the manager, is very nice.
4/14/2009 8:15:00 AM [yl vy | Y] v | vy ] vy | wma] | v] v
" Question #6 Notes:} | was very pleased that they were one on one with me. They kept me well informed throughout the process.

-
-
=<

e
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=<
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=<
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=
<

Question #7 Notes:| Did not rent.
Question #10 Notes:| They were very canfident in what they told me.

Q1. Were you satisfied with the quality of the repair? Q6. Wouid you recommend the repair facility to your friends and family?

Q2. Was the work performed correctly the first time? Q7. Were you completely satisfied with the rental car service you received?
(3. Was your vehicle ready when promised? ;lost;r\!r\:l;zren gou completely satisfied with the way the insurance company handled

" Q4. Were you safisfied with the shop's communication? Q9. Were shop employees polite and courtecus? {If not, please ask who}

hitp://us.mc01g.mail.yahoo.com/mec/showMessage?pSize=25&sMid=0&fid=Inbox&sort=... 4/15/2009



Daily Survey Notes For: Body Builders Inc - Yahoo! Mail Page 1 of 1

Clansie
- Daily Survey Notes For: Body Builders Inc Thursday, April 16, 2009 5:03 AM
: From: "communications@CynCast.com” <communications@CynCast.com>
-Tor bodybuildersauto@yahoo.com
DailySurveyNotes. html (8KB)

Please do not reply to this email. If you have any questions regarding the web-csm service, Please Logon to
Web-CSM and under Administration select Email Us Then select the appropriate category and we will answer
your guestion. Thank You.

BOdy Builders Inc Report Date: 4/16/2009

Survey Notes Report Time: 2:03 AM

Web-CSM For 4/15/2009

Survey Completed QAM|Q2]Q3|Q4/Q5|Q6 | Q7| Q8| Q9| Q10
4/15/2008 4:59:00 PM Y Y Y Y Y Y | NIA Y Y Y
Question #1 Notes:| They did a great job.
Question #4 Notes:j Very much.
Question #6 Notes:|! think they fake great pride in their work.
Question #7 Notes:|Didn't get a rental car.
4115/2009 9:16:00 AM Iy [y n] Y[ Yl v[YIna| Y] v
'Qdestiggi#:i Notes:| It was mainly due to weather. :
Question #6 Notes:| There very professional.
Question #38 Notes:|other parties.

T

Customer Name

Q1. Were you satisfied with the quality of the repair? Q8. Would you recommend the repair facility to your friends and family?

Q2. Was the work performed.r carrectly the first time? Q7. Were you completely satisfied with the rental car service you received?

Q3. Was your vehicle ready when promised? Soalirvci’lzgren gou completely satisfied with the way the insurance company handled
Q4. Were you satisfied with the shop's communication? Q8. Were shop employees polite and courteous? (If not, please ask who)

Q5. Was your vehidle clean Inside and outside when you Q10. Were you confident in the knowledge and skill of your estimator?

picked jt up?

hitp://us.mc01 g.mail.yahoo.com/mc/showMessage?pSize_=25&sMid~TO&ﬁd“—“‘Inbox&sorF... 4/16/2009



Daily Survey Notes For: Body Builders Tnc - Yahoo! Mail Page 1 of 1

-

MAIL

YA o 87 iassie
. Daily Survey Notes For: Body Builders Inc
From: “communications@CynCast.com" <communications@CynCast.com>
To: bodybuildersauto@yahoo.com
DailySurveyNotes.html (14KB)

Saturday, April 18, 2009 5:02 AM

Please do not reply to this email. If you have any questions regarding the web-csm service, Please Logon o
Web-CSM and under Administration select Email Us Then select the appropriate category and we will answer
your question. Thank You.

BOdy Builders Inc Report Dato: 4/18/2008

Survey Notes Report Time: 2:02 AM

Web-CSM For 41712009

. [Customer Name Survey Completed Qljo2jQ3lQ4|as5|ae|la7|/as|as] Q1o
57l ‘ . 4/17/2009 2:00:00 PM Yyl ylylyj~y]lvylylvy]| ¥
T T Question #6 Notes:| They are very friendly and professional.
4/17/2009 10:42:00 AM Yy ¥y [yl v [vy]vy Inawal vy T v
Question #6 Notes:| They did a goad job. Price was right and ready on time.
Question #7 Notes:|No rental,
oo QUestion #8 Notes:] Out of pocket,
ﬁ%” ' 4/17/2009 1:54:00 PM RAREEANRERARA vy v]lyl] v
Question #2 Notes:|Piece of plastic fell off the back door. When | opened the door, it wouldn't close.
N 4/17/2009 2:57:00 PM Yy |y Iy v vJv | na | wal v [y
uesfion #7 Notes:| Didn't recelve one. ‘
Question #8 Notes:| Paid out of pocket.
4/17/2009 2:34:00 PM LY Y[ NI YNy [NA|NA] Y | v
Question #2 Notes:|= :
Question #3 Notes:|t was an 1 1/2 late.
Question #5 Notes:|| had to laave.
Question #8 Notes:{ The manager was very accomodating.
Question #7 Notes:|No rental.
Question #8 Notes:|No insurance.
Q1. Were you satisfied with the quality of the repair? Q8. Would you recommend the repair facility to your friends and famity?
Q2. Was the work performed correctly the first time? - Q7. Were you completely satisfied with the rental car service you received?
Q3. Was your vehicle ready when promised? 3%%1'\2,[2:; gou completely satisfied with the way the nsurance company handled
Q4. Were you satisfied with the shop's communication? Q8. Were shop employees polite and courteous? (If not, please ask who)
Qs. Was your vehicte clean inside and outside when you Q10. Were you confident in the knowledge and skill of your estimator?

picked it up?

http://us.mc01g.mail.yahoo.com/me/ showMessage?pSizeﬂ25&3Mid=2&ﬁd=lnbox&sort=... 4/20/2009

L o1t



Daily Survey Notes For: Body Builders Inc - Yahoo! Mail Page 1 of 1

¥ MAIL

Sinmhe

Daily Survey Notes For: Body Builders Inc Tuesday, Aprit 21, 2009 5:02 AM
From: "communications@CynCast.com” <communications@CynCast.com>
To: bodybuildersauto@yahoo.com
DailySurveyNotes.htmi {5KB)

Please do not reply to this email. If you have any questions regarding the web-csm service, Please Legon to
Web-CSM and under Administration select Email Us Then select the appropriate category and we will answer
your question. Thank You.

Body Builders Inc
Sumey Notes Report Time: 2:02 AM
Web-CSM For 4/20/2009
Customer Name Survey Completed Qljeja3ja4|as|as|ar|aslas] a0
+ [4/2012000 7:04:00 AM Yl vyl v l{v][vivy][nal wa

Question #6 Notes:}it was all good!
- Guestion #9 NotesTN/A.
Question #10 Notes:{N/A.

Q1. Were you satisﬁedﬁﬁm’lhé quitity of the repair? Q6. Would you recommend the repair facilily to your friends and family?

Q2. Was the work performed correctly the first time? Q7. Were you completely satisfied with the rental car service you received?

Q3. Was your vehicle ready when promised? )?c?u-rvc\:';:?n ¥ou completely satisfied with the way the insurance company handfed
Q4. Were you satisfied with the shop's communication? Q9. Were shop empioyees polite and courteous? {If not, please ask wha)
ggk:g&:tsg:g rvehicle clean inside and outside when you Q10. Were you confident in the knowledge and skill of your estimator?

http://us.mec01 g.mail.yahoo.com/mc/showMessage?pSize=25&sMid=O&ﬁd=Inbox&sort=... 4/21/2009



Daily Survey Notes For: Body Builders Inc - Yahoo! Mail

Daily Survey Notes For: Body Builders Inc

Wednesday, April 22, 2009 5:02 AM

From: "communications@CynCast.com" <communications@CynCast.com>
To! bodybuildersauto@yahoo.com

DailySurveyNotes. htmi

{13KB)

Please do not reply to this email. If you have any questions regarding the web-csm service, Please Logon to

Web-CSM and under Admi
your question. Thank You.

nistration select Email Us Then select the appropriate category and we will answer.

Body Builders Inc

Survey Notes

Report Date: 4!22!200_9
Report Time:; 2:02 AM

Web-CSM For 412112009
Customer Name Survey Completed Qrje2jQ3jad4|as|as|{a7ias]|as| a0
— ' -|412112000 2:54:00 Pm Y1 YINfY iyl vy vy ivly

Question #3 Notes;

A couple days late.

§4/21/2008 9:46:00 AM

tYy Ly [y YT v Yy v~

Question #6 Notes:

it is the only body shop | wilf deal with.

Final Comments:

Vary good people.

4/21/2009 9:56:00 AM [yl vy [ yTyTvyTy [nafwal vy T v

CQuestion #5 Notes:

They did not clean the inside.

Question#7 Notes:

No rental car.

No insurance invoived.

Qluestion #8 Notes:

Question #7,Notes

S814/21/2009 9:47:00 AM

Page 1 of' 1

|Y|Y|YIY|YIY|N1A|N|Y| Y

No rental car.

Question #8 Notes:

They took to long to approve. Other party's .

4/21/2008 4:54:00 PM Lyl Yy yT~YyT vy Ty fnvalnal vy [y

(uestion #6 Notes:

They were really good at working with us. | have always been Dleased with them. They are easy to talk fo.

Question #7 Notes:

No rental.

Question #8 Notes:

Other party’s insurance.

Q1. Were you satisfied with tbe quality of the rapair?
Q2. Was the work performed carrectly the first time?

Q3. Was your vehicle ready when promisad?

Q4. Were you satisfied with the shop

picked it up?

's communication?
Q5. Was your vehicle clean inside and outside when you

Q6. Would you recommend the repair facility to your friends and family?
. Q7. Were you compiletely satisfied with the rental car service you received?
Q8. Were you completely satisfied with the way the Insurance company handled
your claim? .
Q9. Were shop employees polite and courteaus? {If not, please ask who)

Q10. Were you confident in the knowledge and skill of your estimator?

http://us.mc01g.mail.yahoo.

com/me/showMessage?pSize=25&sMid=0& fid=Inbox&sort=. . 4/22/2009




Daily Survey Notes For: Body Builders Inc - Yahoo! Mail Page 1 of 1

Llameie
Daily Survey Notes For: Body Builders Inc Thursday, April 23, 2009 5:03 AM
From: "communications@CynCast.com” <commuriications@CynCast.com>
To: bodybuildersauto@yahoo.com
DailySurveyNotes.html (15KB)

Please do not reply to this email. If you have any questions regarding the web-csm service, Please Logon to
Web-CSM and under Administration select Email Us Then select the appropriate category and we will answer
your question. Thank You.

Body Builders Inc
Survey Notes Report Time: 2:03 AM
Web-CSM For 4/22/2009
Customer Name Survey Completed QjQla3ie4lasias|Qrias|ae| Q1o
4/22/2009 10:36:00 AM ylylyly |y [lylInal vy |y Y

Question #6 Notes:I felt that they were very quick and easy and they did exactly what they said.
Question #7 Notes:|none
Question #10 Notes:[Chris was raally nice!
Final Comments; They were wonderful and totally went out of their way for me! .
R |:/22/2009 7:19:00 AM Ly Iy Yy vy I v~y IvIv]Iv ] v
* Question #6 Notes:|The car looks good.
4/22/2009 4:03:00 PM - LY INT YT Y Iy Yy I YTy [y [ ~
Question #2 Notes:{The door was lnose. They fixed it though.
Question #6 Notes:}i heard fram a friend that they were really good and i think that too.
4/22/2009 10:36:00 AM Y |NA|NA|NAFNA]NA]NA]NAINAL] WA
4/22/2009 10:39:00 AM Y Y N Y Y Y fNA| Y Y NIA

[
Question #3 Notes:{Insurance fault.

Question #6 Notes:]The people are friendly and they provided transportafion. Vary helpful with the insurance company.
Question #7 Noles:JNo rental.
Question #8 Notes:|| haven't received the check yet. { don't know yet.
Question #10 Notes:|l don't know. )
4/22/2009 1:32:00 PM Lyl y Ty [y Iy Ny N Y] v
Cluestion #6 Notes:[Ne.
Question #8 Notes:]Other person's insurance. Very hard to get a hold of,

Q1. Were you satisfied with the quality of the repéir? Q8. Would you recommend the repair facility {o your friends and family?
Q2. Was the work performed correctiy the first time? Q7. Were you completely satisfied with the rental car service you received?
Q3. Was your vehicle ready when promised? ;Qcijrv;z;; gou completely satisfied with the way the insurance company handled
Q4. Were you satisfied with the shop's communication? Q8. Were shop employees polite and courteous? {If not, please ask who}
- 85, Was your vehicle clean inside and outside when you Q10. Were Iyou confident in the knowledge and skill of your estimator?

picked it up?

http://us.mc01g.mail.yahoo.com/me/showMessage?pSize=25& sMid=0&fid=Inbox&sort=... 4/23/2009



Daily Survey Notes For: Body Builders Inc - Yahoo! Mail Page 1 of 1

YAHOO! MAIL

Classic
" Daily Survey Notes For: Body Builders Inc Saturday, April 25, 2009 5:03 AM
. From: "communications@CynCast.com® <communications@CynCast.com>
To: bodybuildersauto@yahoo.com
DailySurveyNotes.html (11KB)

Please do not reply to this email. If you have any questions regarding the web-csm service, Please Logon to
Web-CSM and under Administration select Email Us Then select the appropriate category and we will answer
your question. Thank You.

BOdy B Ui Iders I nc Report Date: 4/125/2009

Suwey Notes Report Time: 2:03 AM

Web-CSM For 4/24/2009

Survey Completed QfjQ2,Q31Q4]1Q5| Q6| Q7| Q8| Q9| Q10
412472008 2:26:00 PM Y Y Y Y Y Y N/A Y | NPIA Y
Question #6 Notes:| They did a good job and keep their promises.

Question #7 Notes:|No rental.

Question #9 Notes:] | did not dea! with this part, so | don't know.

_|Gustomer Name

_ |412412009 2:26:00 PM fy vy ] vy lvy | vy lY[ vy ~vy]lvY[ ¥
Final Comments: They were very nice and called me everyday to et me know the status.
4/24/2009 12:27:00 PM |yl Yyl vy [y Y] v [nma]v[v] ¥

uestion #6 Noles:| The service and communication were great.
Question #7flotes:| Not necessary. .
4/24/2009 1:38:00 PM Lyly i n| Yyl vy v [nma]vy[v] v
~ QUstion #3 Notes:|It was a few days late, but it was not an issue.
Question #6 Notas:| They did a great job on the repairs.
Question #7 Notes:INo renat! car.
Question #8 Notes:| It is my dad's insurance, so | am not sure.

Q1. Were you safisfied with the quality of the repair? Q6. Would you recommend the repair facility to your friends and family?

Q2. Was the work performed carrectly the first time? Q7. Were you completely satisfied with the rental car service you received?

Q3. Was your vehicle ready when promised? y?o%rvc::gq gou completely satisfied with the way the insurance company handled
Q4. Were you satisfied with the shop's communication? Q9. Were shop employees polite and courteous? (If not, please ask wha)

Q5. Was your vehicle clean inside and outside when you Q10. Were you confident in the knowledge and skil of your estimator?

picked it up?

http://us.mc01g.mail.yahoo.com/mc/showMessage?pSize=25& sMid=1& fid=Tnbox&sori=... 4/27/2009




Daily Survey Notes For: Body Builders Inc - Yahoo! Mail

YAHOO! MAIL

. Daily Survey Notes For: Body Builders Inc
From: "communications@CynCast.com" <communications@CynCast.com>
To: bodybuildersauto@yahoo.com
DailySurveyNotes.html (11KR)

Please do not reply to this email. If you have any questions regarding the web-csm service, Please Logon to
Web-CSM and under Administration select Email Us Then select the appropriate category and we will answer

your question. Thank You.

B Ody B u l Ide rs l n c Report Date: 4/24/2009
Survey Notes Report Time: 2:03 AM

Web-CSM For 4/23/2009

Page 1 of 1

Friday, April 24, 2009 5:03 AM

Customer Name Survey Completed Qlj2{a3ja4|[as|Qe|Q7|Qs] Qe ]| Qlo
4/23/2009 2:06:00 PM y [y |y ] v ]y [|[vY |y [y ][] Y] v
4/23/2009 12:26.00 PM Yyl Y[y [y | yJy[v v lv] v

Question #1 Notes:]They did great.

Question #6 Notes: They did good to make sura thal everything was done correctly and they did it in a timely manner.

Question #8 Notes:fThey did great,

4/23/2009 9:05:00 AM [y |y ]y ly Py ] vImafvy[vy]y

Question #6 Notes:|Really great. Service was superb,

Question #7 Notes:[No rental.

4/23/2008 4:57:00 PM [ Y] Y] vy | n] Y]y najuafvy | v

- Quifétion #4 Notes:|The young lady forgot to order the parts so we had to wait 2 week but she apologized,

Question #5 Notes:}it was completed properly.

Quastien #7 Notes:]Na rental.

Question #8 Notes:]N/A

Q1. Were you satisfied with the quality of the repair? Q6. Would you recommend the repair facility to your friends and family?

Q2. Was the work performed correctly the first time? Q7. Were you completely satisfied with the rental car service you received?
Q8. Were you completely satisfied with the way the insurance company handled

** Q3. Was your vehicle ready when promised? .
your glaim?
Q4. Were you satisfied with the shop's communication? Q9. Were shop employees polite and courteous? (If not, please ask who)
ggk:gﬁtsggg rvehicle clean inside and oLtside when you Q10. Were you confident in the knowledge and skill of your estimator?

http://us.mc01g.mail.yahoo.com/mc/showMessage ?pSize=25&sMid=0&fid=Inbox&sort=... 4/24/2009

;



Daily Survey Notes For: Body Builders Inc - Yahoo! Mail Page 1 of 1

MAIL

s

Daily Survey Notes For: Body Builders Inc Wednesday, April 29, 2009 5:02 AM

" Fraom: "communications@CynCast.com" <communications@CynCast.com>
To: bodybuildersauto@yahoo.com
DailySurveyNotes.htm! (14KB)

Please do not reply to this email. If you have any questions regarding the web-csm service, Please Logon to
Web-CSM and under Administration select Email Us Then select the appropriate category and we will answer

your question. Thank You.

BOdy B u i Ide rs I nc Report Date: 4/29/2009

Survey Notes Report Time: 2:02 AM

Web-CSM | For 4/28/2009

Customer Name Survey Completed QijQ2|Q3{Q4]|Q5]Q6|Q7|Q8]Q9] Q10
4/28/2009 9:21:00 AM Y Y Y Y Y Y |NNAJNA] Y Y
Question #6 Notes:| The work was good and the people communicated well.

Quastion #7 Notes:|Didn't receive one.

Questign #8 Notes:|Paid out of pocket.

4/28/2008 2:59:00 PM Fylvy vy ]y [y ]y [wa]lnal
Question #6 Notes:fi had work done through them before, and they also did a great job.

Questicn #7 Notes:|Not necessary.

Questioh #8 Notes:JPaid out of pocket.

inal Comments:| This is the best body shop I've been to.
ﬂ 4/28/2009 2:53:00 PM [YI v [y [ v v [y nafvlv] v

Question #6 Notes:[lt was a great experience.
Guestion #7 Notes:|No rental.

-
<

o

-«
-

— 4/28/2009 3:10:00 PM Iyl yIwlT vy Tvfwal vy v
Question #3 Notes:|No, it was afew days late.
Question #6 Notes:[The staff is always professional.
Question #7 Nofes:|no rental,
4/28/2009 5:02:00 PM Iyl vyl yl]ly ]y |]y]{yj]vrv]v] v
Question #6 Notas: ]Il went really well,
Q1. Were you satisfied with the quality of the repair? Q6. Would you recommend the repair facility to your friends and family?
Q2. Was the wark performed correctly the first time? Q7. Were you completely satisfied with the rental car service you received?
Q3. Was your vehicle ready when promised? yQOSH.rV(\;;zﬁ] ¥ou completely satisfied with the way the insurance company handled
Q4. Were you satisfied with the shop's communication? (9. Were shop employees polite and courteous? (If not, please ask who})
Q5. Was your vehicie clean inside and outside when you Q10. Were you confident in the knowledge and skill of your estimator?

picked it up?

http://us.me01g.mail.yahoo.com/me/showMessage ?pSize=25&sMid=0&fid=Inbox&sort=... 4/29/2009



Daily Survey Notes For: Body Builders Inc - Yahoo! Mail Page 1 of 1

YAHOO! MAIL

Classfe
. Daily Survey Notes For: Body Builders Inc Thursday, April 30, 2009 5:03 AM
: From: “communlications@CynCast.com” <communications@CynCast.com>
To: bodybuildersauto@yahoo.com
PaitySurveyNotes.htm! (9KB)

Please do not reply to this email. If you have any questions regarding the web-csm service, Please Logon to
Web-CSM and under Administration select Email Us Then select the appropriate category and we will answer
your guestion. Thank You.

BOdy B u ilders Inc Report Date.; 4130/2009

Survey Notes Report Time: 2:03 AM

Web-CSM For 4/29/2009

Customer Name Survey Compieted Q1Q2/Q3|Q4|Q5{Q6{ Q7 Q8| Q9| Q10
4/29/2008 6:54:00 AM Y Y Y Y Y Y | NIA| NIA| Y ‘NIA
Question #4 Notes:|Very much so. '
Question #6 Notes:| They do good quality work at a affordable price, personalized service.
Quastion #7'Notes:| Didn't need one.
Question #8 Notes:| Out of pocket.
Question #10 Notes:| There was not an estimator.
o Final Comments:| | tell people about them all the time, Dave at the shop is very helpful.
4/29/2009 3:29:00 PM _ | Y | Y[y YT~ Y [Nwa] v ]v] v
. Question #6 Notes:|l certainly would, They did excellent work. The quality was great and it was fast.
9 Question #7 Notes:|No rental car.
Final Comments:|# was a great job and Ml recommend them to everyonel

Q1. Were you satisfied with the quality of the repair? Q5. Would you recommenq the repair facility fo your friends and family?
Q2. Was the work performed correctly the first time? Q7. Were you completely satisfied with the rental car service you received?
Q3. Was your vehicle ready when promised? \?o%rvc\:,l?irsw gou complete!y satisfied with the way the insurance company handled
Q4. Were you satisfied with the shop's communication? Q8. Were shop employees polite and courteous? (If not, please ask who)

705, Was vour vehicie clean inside and outside when you Q10. Were you confident in the knowledge and skill of your estimator?

picked it up?

. wf’

1

hittp://us.mc0] g.mail.yahoo.com/mc/showMessage?pSize=25&sMid=O&ﬁd=Inbox&sort=... 4/30/2009



Daily Survey Notes For: Body Builders Inc - Yahoo! Mail

YaHoO! M

Daily Survey Notes For:

AlL

Chausie

Body Builders Inc Saturday, May 2, 2009 5:02 AM

From: "communications@CynCast.com” <communications@CynCast.com:>
To: hodybulidersauto@yahoo.com

DailySurveyNotes,htmi

(21KB)

Page 1 of 2

Please do not reply to this email. If you have any questions regarding the web-csm service, Please Logon to
Web-CSM and under Administration select Email Us Then select the appropriate category and we will answer

your question. Thank You.

Web-CSM

Report Date: 5/2/2009
Report Time: 2:02 AM

Body Builders Inc
o SURVEYNGHES

Survey Completed  |[Q1]Q2|a3|as]as5]|as|az{as|as| o

Customer Name

§/1/2008 12:04:00 PM Y Y Y Y Y Y Y Y Y Y

|1 got a good job and it was timely.

5/1/2009 2:32:00 PM Fyd vy |yl vy ]y ] yjmua]l v ] v ] ¥

It was done quick and timely and customer service was excellent.

Question #7 Notes:

No rental.

5112009 2:32:00 PM vyl vy Iyl vylvy]ly]vy[Inaflvy] v

Question #6 Notes:

They did a very good job.

Question #8 Noles:

Used the other party's insurance.

5/1/2009 2:03:00 PM Fyby ]y [yl vl yly]y]v] v

Everyone at the shop was really nice, they make you feel comfortable when taking your car in, and they are
vary courteous.

o . Quéstion #6 Notes:

5/1/2009 2:32:00 PM Pyl y vy {vy ]y ]l v ]|nalnmafjvyl] v

Question #4 Notes:

Very good.

Question #6 Notes:

They did quality work and they had great communication. They made sure | was satisfiad.

- Question #7Notes:

Nao rental car.

~ Question #8 Notes:

| paid out of pocket.

=<
-
=

v | v | [wal v |

<

5/1/2006 2:07:00 PM Py ] vl

Question #7 Notes:

tbidn't receive one.

-
<

| & [nal

=<
<]
<]
|

5/1/2009 2:33:00 PM Py ] v |

Questior™s Notes:

They have always done good work.

Question #7 Notds:

The car was sub compact.

_Question #8 Notes:

other parties

-
<

| nia ] ra |

=<
<]
|
|

5/1/2009 2:04:00 PM | v | v |

Question #6 Notes:

EVerybody was very poiite.

Question #7 Nofes:

none '

__Question #8 Notes:

none

-
<

Inad v |

=
<
<]
<]

5/1/2009 2:34:00 PM ' vy | v |

Question #6 Notes:

They had speedy service and the staff was friendly.

Question #7 Notes:

No rental car.

Quiestion #8 Notes:

| am unstre.

Q1. Were you satisfied with the quality of the repair?
Q2. Was the work performed correctly the first time?

Q6. Would you recommend the repair facility to your friends and family?
Q7. Were you completely satisfied with the rental car service you received?
Q8. Were you completely satisfied with the way the insurance company handled

" tend?
Q3. Was your vehicle ready when promised? your claim?

Q4. Were you satisfied with the shop's communication?

Q5. Was your vehicle clean inside a

http://us.mc01g.mail.yahoo.com/mec/showMessage?pSize=25&sMid=1&fid=Inbox&sort=da... 5/4/2009

Q9. Were shop employees polite and courieous? (If not, please ask who)

nd outside when you Q10. Were you confident in the knowledge and skill of your estimator?



Daily Survey Notes For: Body Builders Inc - Yahoo! Mail Page 1 of 1

YEHOO! MAIL

Coagei
Daily Survey Notes For: Body Builders Inc Tuesday, May 5, 2009 5:02 AM
From: “communications@CynCast.com" <communications@CynCast.com>
To: bodybuildersauto@yahoo.com
DailySurveyNotes.html {17KB}

Please do not reply to this email. If you have any questions regarding the web-csm service, Please Logon to
Web-CSM and under Administration select Email Us Then select the appropriate category and we will answer

your question. Thank You.

B Ody B u i Ide rs I nc Report D;te: 51512009

Survey Notes Report Time: 2:02 AM

Web-CSM For 5/4/2009

Customer Name Survey Completed Qt|Q2]a3jadsjas|[as]Q7{Qs|Q9| Q10
gi ) e 5/4/2009 7:34:00 AM Y Y Y Y Y Y FNAL Y Y Y
Question #6 Notes:]They were very pleasant and easy to work with.
Question #7 Notes:[Not necessary.
. |5/472009 2:50:00 PM Iy vy vl vyilvy|malvy ]y}l v
Question #6 Nofés: They were sfraight forward and prompt. It was easy.
Question #7 Notes:|No rental.
5/4/2009 2:50:00 PM Iyl vy [y ]ly ]yl yYyly]y]vy] v
Question #1 Notes:[Very much so!
—.....__. Final Comments:{Paul did a fantastic job!
5/4/2009 2:52:00 PM by vyl vyl Yyl vy vy Juafnal v] v
Ciestion #6 Notes: |l would defintely go back there, they are very professional.
Question #7 Notes:[No rental car,
Question #8 Notes:|No insurance invelved,
Final Comments:|Thank you to everyone who got it dena.
5/4/2000 6:57:00 AM by vyl vy Iy vy imjy|]v] v
Question #6 Notes:]They did a good job and they did it on time. )
Question #7 Notes:|Didn't need one.
CQuestion #8 Notes:)Other party's insurance.
5/4/2009 1:13:00 PM Iyl y vyl {v]ylvy{v] ¥
Qluestion #6 Notes:|They do a good job. .
ﬁ 5/4/2009 6:58:00 AM YTy vy Ty [y [wafwa] v ][ v
Question #6 Notes:| They know what they are doing.
Question #7 Notes:]Not necessary.
Question #8 Notes:|Paid out of pocket.

Q.1. Were you satisfied with the quality of the repair? Q4. Would you recommend the repair facility to your friends and family?

Q2. Was the work performed correcily the first time? Q7. Were you completely satisfied with the rental car service you received?

Q3. Was your vehicle ready when promised? ?o%rﬁ?a?n?u completely satisfied with the way the insurance company handled
Q4. Were you satisfied with the shep's communication? Q9. Were shop employees polite and courteous? (If not, please ask who)
gcszk:\d,alfg;g Fvehicle clean inside and outside when you {110. Were you confident in the knowledge and skill of your estimator?

http://us.mec01g.mail.yahoo.com/mc/showMessage?pSize=25&sMid=0&{id=Inbox&sort=da... 5/5/2009



Daily Survey Notes For: Body Builders Inc - Yahoo! Mail Page 1 of 1

24 MAIL
- Classic
- Daily Survey Notes For: Body Builders Inc Thursday, May 7, 2009 5:02 AM

: From: "communications@CynCast.com” <communications@CynCast.com>
To: bodybuildersauto@yahoo.com
DailySurveyNotes.htm| {5KB)

Please do not reply to this email. if you ha\)e any questions regarding the web-csm service, Please Logon to
Web-CSM and under Administration select Email Us Then seiect the appropriate category and we will answer
your question. Thank You.

BOdy B Ul Ide rs I nc Report Date: 5]7;12009
Survey Notes : Report Time: 2:02 AM
Web-CSM " For 5/6/2009
Customer Name Survey Completed Q1)]Q2/Q3;/Q4[Q5/Q6| Q7] Q8| Q9] Q10
- /2009 12:25:00 PM vy |y ]|y | vy]|] ¥y |Nna| Y]y Y

T P

Question #6 Notes:| There service was very posifive and professional.
Question #7 Notes:| Didn't need one.

Q1. Were you satisfied with th_e quality of the repair? Q6. Would you recommend the repair facility to your friends and family?

Q2. Was the work performied &crrectly the first time? G7. Were you completely satisfied with the rental car service you received?

Q3. Was your vehicle ready when promised? ?oadrvc\izga gou completely satisfied with the way the insurance company handled
Q4. Were you satisfied with the shop's communication? Q9. Were shop employses polite and courtecus? {If not, please ask who)
F()Z:Sk;’(\jfaﬂs :;.? rvehicie clean inside and outside when you Q10. Were you canfident in the knowledge and skill of your estimator?

http ://us.chlg.mail.yahoo.com/mc/showMessa,qe?DSizex25&sMid=I&ﬁd=Trash&sort*—‘da... 5772009
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- Daily Survey Notes For: Body Builders Inc Wednesday, May 6, 2009 5:03 AM
- From: “"communications@CynCast.com” <communications @CynCast.com:»
To: bodybuildersauto@yahoo.com
DailySurveyNotes.html (8KB)

Please do not reply to this email. If you have any questions regarding the web-csm service, Please Logon to
Web-CSM and under Administration select Email Us Then select the appropriate category and we will answer

your question. Thank You.

Body Builders Inc Report Date: 5/6/2009

Survey Notes Report Time: 2:03 AM

Web-CSM For 5/5/2009

Customer Name Survey Completed  [Q1] Q2] Q3] a4] a5 as Q7{Q8 Q9| Q10
5/6/2009 7:42:00 AM Y Y Y Y Y Y [ NAJ Y Y Y
Question #6 Nofes:|It was good, | had no problems.

Question #7 Notes:{Didn't need one,

| have had work done with Body builder's they did good work then and they do good work now and | would
recommend them to anyone.

5/5/2009 12:35:00 PM INI YT YyTYyT vy T~y {NANAT Y T v
Question #1 Notes:[Theres a blemish in the paint.

Question #6 Notas:| THey do a good job.

Question #7 Notes:|none.

Question #8 Notes:Jother parties

Final Comiments:

Q1. Were you satisfied with the quality of the repalr? Q8. Would you recommend the repair facility to your friends and family?

Q2. Was the work performed coirectly the first time? Q7. Were you completely satisfied with the rental car service you recelved?

Q3. Was your vehicle ready when promised? %%r\/(\:ﬁ?; ;ou completely satisfied with the way the insurance company handled

Q4. Were you satisfied with the shop's communication? Q9. Were shop employees polite and courfeous? (If not, please ask who)

Q5. Was your vehicle clean inside and outside when you Q10. Were you confident in the knowledge and skill of your estimator?

picked it up? :
i

hitp://us.mc01 g-mail.yahoo.com/me/showMessage?pSize=25&sMid=1 &fid=Inbox&sort=da... 5/6/2009



